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California Training Benefit (CTB) Program

 The California Training Benefit (CTB) program with EDD allows you to attend 

training while receiving unemployment benefits.

 The A&J is NOT associated with the California Training Benefit program offered 

by the state. Our apprentice guide is for reference only.

 The A&J does not require participation in the California Training Benefit 

Program. It is your responsibility to file for benefits.

 This guide is for apprentices who wish to receive benefits for the week that they 

are in class. This guide does not apply if you are laid off the job.

 IMPORTANT: Anyone working Monday, during the week of block training, will not 

qualify for benefits.

 Each question must be answered. Claims without answers to all questions may 

be delayed or denied.

 If your benefit balance reaches zero, contact EDD by phone and ask to submit an 

application for a training extension.
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 Hours 8:00 A.M. to 5:00 P.M. (PST), Monday through Friday, except California state 

and federal holidays.

 Call at 8:00 A.M. when EDD’s offices first open, except on Mondays as EDD’s

website lists Mondays before 10:00 A.M. as having the highest wait times.

 English and Spanish: 1-800-300-5616

Cantonese: 1-800-547-3506

Mandarin: 1-866-303-0706

Vietnamese: 1-800-547-2058

California Relay Service (711): Provide the UI number (1-800-300-5616) to the 

operator

TTY: 1-800-815-9387

Phone or email communication should include your status as:

 You are an indentured apprentice.

 You are enrolled in an apprenticeship program registered with the state of 

California.  Your apprenticeship status can be verified on the DIR website.

 You are submitting a claim for the California Training Benefit program provided by 

the State of California through EDD. 4

Employment Development Department (EDD) 
Contact Information

IMPORTANT!

IMPORTANT!



Sign in

Employment Development 

Department (EDD) Website
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Google EDD and click the Benefit Programs Online link or go to the website directly:

http://edd.ca.gov/bpo

Click 

Here 6

https://edd.ca.gov/bpo


Find Benefits Login in the 

top right corner of the EDD 

website between the Home

and Employer Login links.
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EDD conducts 

regular maintenance 

on UI Online and 

may display a 

maintenance notice 

on the login page.

• Enter your email

• Complete the CAPTCHA verification

• Click Log In for account access
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File a New Claim Online

Employment Development Department 

(EDD)
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Click UI Online.
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Click File New Claim. 
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Claim information required to file a claim.

Click 

Here 12



IMPORTANT: 

Red stars * indicate required fields.

Click 

Here 13



Click Verify with ID.me to navigate to the secure identity 

verification website.

EDD requires identity verification at ID.me to ensure privacy 

and protection of unemployment benefit information.
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Verify your information.

Click 

Here
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Add any other names you have 

used on legal documents. 

Do not add nicknames.



Complete required 

fields.

Click 

Here
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Review the standard U.S. Postal Service address provided 

to you by EDD. 

Select the best option and click submit.
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In progress claims must be Saved as Draft to avoid being deleted.

IMPORTANT: Drafts are deleted on Saturday at 8:00pm PST.
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Complete required fields.

Click 

Here 19
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Past employer information is listed here.
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Select Last Employer Not Listed if 

your employer is not already listed.

Click 

Here



The mailing address is available on your last pay stub. 

21Click 

Here



Enter the foreman or supervisor you report to.

Enter the Friday before your week of class.

IMPORTANT: Anyone working Monday, during 

the week of block training, will not qualify for 

benefits.
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Select Quit from the drop down menu.

Select Mandatory apprenticeship training

from the drop down menu.

The Mandatory apprenticeship training

option will only appear under the QUIT

option so that EDD can flag it appropriately 

for review.
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Answer the required questions.

24

Click 

Here



If the information provided by 

EDD is correct, select Yes. If the 

information is incorrect, select 

No and scroll down to enter the 

correct information below.

Before you continue down this 

screen, click the Update link. 25



Verify the information provided is correct 

and/or fill in missing information.
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Enter your first day of employment with your 

employer.

Enter the Friday before your week of class.

IMPORTANT: Anyone working Monday, during the 

week of block training, will not qualify for benefits.

Fill in required fields.
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Calculate Quarterly Gross Earnings
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Google business calendar calculator for assistance 

with calculating your quarterly gross earnings.

OR

Go to:

http://www.timeanddate.com/date/workdays.html
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Click 

Here

http://www.timeanddate.com/date/workdays.html


Exclude weekends and 

public holidays.

Enter the dates provided for you on the EDD website into 

the start and end dates in the business calendar 

calculator to determine how many working days occurred 

in the quarter listed.

Click Calculate Duration to 

determine how many work 

days occurred between your 

start and end days. 30

30



EXAMPLE:

If 60 workdays occurred in the 10/01/2022 to 12/31/2022 quarter, the formula to calculate your 

gross earnings is:

[HOURLY WAGE] x [HOURS WORKED PER DAY] x [# OF DAYS FOR THE QUARTER] = [GROSS WAGES]

If you earn $25/hour and work 8 hours a day for 60 workdays in the 10/01/2022 to 12/31/2022 

quarter, your earnings will be calculated as follows:

$25.00 x 8 hours x 60 days = $12,000 gross wage
(25 x 8 x 60 = 12000)
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Using the information provided on pages 30 and 31, 

calculate your gross wages and enter in the fields for 

each quarter listed. 

If you were not working in any given quarter, leave it 

blank.

32Click 

Here



Ensure employer’s 

status is Complete.

If you’ve worked for multiple 

companies in the time period 

highlighted in yellow above, click 

on Add Employer to make sure all 

of your earnings are accounted for.

Answer required 

questions.

Make sure Yes is 

selected.
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Answer required questions.

Click 

Add Business Type
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Select 

Trans, Comm, Gas Electric & Sanitary Services 

then click Next.

Select

Electric, Gas, & Sanitary Service 

35Click 

Here



Click

Add Work Type
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Type Plumber in the search bar. 

Click Search to continue.

Select the PLUMBER APPRENTICE option. 

As highlighted in yellow, this option applies to 

PLUMBERS, PIPEFITTERS, AND STEAMFITTERS.

37
Click 

Here



Ensure Electric, Gas, & 

Sanitary Services is the 

business type.
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Click 

Here

Ensure

PLUMBER APPRENTICE

is the work type.



Answer the required question.

This is for school employees only.
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Click 

Here



Answer required questions.

Click Add Work Type 

to enter an alternate work type that you are qualified to perform. 

Search for and select what best applies to you.
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Ensure PLUMBER APPRENTICE is the work type.



Answer Yes for question 8.

41Click 

Here

Enter your 

local union 

information.

Answer all 

required 

questions.
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Answer required questions.



A&J Training Trust Fund

3106040892

For question 3, select Yes.

Fill out the rest of the 

questions according to 

your class schedule.

Enter the days of the week for training. 

Include the start and end time for each day. 

43
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Select

State or Federal Approved 

Apprenticeship Program

from the drop down 

menu.

44Click 

Here

Enter your 

Local Union information.

Answer the required question.



Select

No

45

Click 

Here



46

Review all information. 

Use the Edit buttons to correct any mistakes. 

Click Submit to file your claim.

Print or keep a copy of your confirmation page for your records.



Important Links, Resources & References

 Part One: How to Create an Account with EDD & Verify your Identity” guide: 

http://www.ajtraining.edu/wp-content/uploads/2022/12/EDDpartone.pdf

 Part Two: How to File a Claim for Training Benefits with EDD guide: 

http://www.ajtraining.edu/wp-content/uploads/2022/12/EDDparttwo.pdf 

 The Employment Development Department Website: http://edd.ca.gov

 EDD Benefits Programs Online: https://edd.ca.gov/bpo

 ID.me Support Team Information: http://help.id.me

 How to Set Up and Protect Your ID.me Account Guide: https://learn.id.me/rs/801-

JLS-289/images/Unemployment%20Benefits%20User%20Guide.pdf

 The Business Days Calculator: http://www.timeanddate.com/date/workdays.html
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